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MOUNTAIN EVENT RENTALS TERMS & CONDITIONS 
 
In consideration of the hiring of the equipment described, without operator, by the undersigned (hereinafter referred to as the “the Customer”), from Mountain Event Rentals (referred to as 
the “Company”) upon the terms and conditions, and for the price herein specified. It is agreed as follows: 
 

RENTAL & TERM 
Rental term begins on the date specified as “Delivery Date” or  “Customer Pickup” and terminates on the date specified as “Pickup Date” or  “Customer Return”. Unless otherwise negotiated, 
rental charges commence on the date the rental term begins and end upon return of equipment to the Company’s possession or premises.  If rental equipment is returned late or after the 
agreed end of rental term, additional charges apply.  Last minute additions  of rental equipment, including quantities and product, will be subject to availability and  time, and may incur rush 
shipping fees.  
 

CANCELLATIONS  
The Customer agrees that an administration fee of 5% [five percent] based on the Rental Contract price, or $57.50 [fifty-seven dollars and fifty cents], whichever amount is greater, will be 
retained by the Company if a cancellation occurs two weeks prior to “Delivery Date” or “Customer Pickup” date. The Customer agrees that full charges apply [no refund is granted] if the 
Contract is cancelled within two weeks of  “Delivery Date” or “Customer Pickup” date. The Customer agrees that tent, concession, amusement and subcontracted equipment require a 
minimum of 45 [forty-five] days notice of cancellation  from  “Delivery Date” or “Customer Pickup” date.  
 

POSTPONEMENTS 
The Customer may postpone the Contract and rebook for an alternate date no later than one year of the original “Delivery Date” or “Customer Pickup” date. The Company cannot guarantee 
price or availability of equipment or services on postponed Contracts.  The price of postponed Contracts are subject to change. No administration fees will apply for the first postponement; 
any additional postponements to the same Contract will each  be subject to a $25 [twenty-five dollar] administration fee thereafter.   Postponed or cancelled subcontracted and subrented 
equipment may be subject to fees, based on subcontractors’ policies.  
 

PAYMENTS & DEPOSIT 
To secure and hold equipment, the Customer agrees to pay an initial deposit of 50% [fifty percent] of the agreed Contract price and will supply a valid credit card to be kept on file until the 
rental equipment is returned, condition verified and the rental contract is closed.  Full payment is due 14 [fourteen] days prior to “Delivery Date” or “Customer Pickup”. All fees are in 
Canadian Dollars and are subject to Goods and Services Tax.  Payment can be made by cheque, e-Transfer (sent to accounting@mountainevents.ca), cash or online via an automated invoice. 
Payment by credit card (Visa or Mastercard) for Contracts over $1000 [one thousand dollars] will be charged a credit card facilitation fee of 3% [three percent].  All subcontracted and 
subrented equipment will be subject to a 12% [twelve percent] administration fee. The Customer will not receive any refund for unused equipment.  
 

TAXES & PERMITS 
The Customer agrees to pay any and all taxes, license or permit fees arising out of the hiring and use of the equipment, including any taxes, license or permit fees that may be later claimed 
after “Delivery Date” or “Customer Pickup” date. Customer is responsible to arrange permits as required, but may elect to pay the company to arrange on their behalf, additional charges 
apply for this service. 
 

USE OF DEPOSIT, AND LIABILITY FOR LATE PAYMENT, UPON BREACH BY CUSTOMER 
The Customer acknowledges that the purpose and intent of the deposit paid by the Customer hereunder is to secure the rental period, equipment and services of the Company. For that 
reason, all fees paid are classified as commitment fees paid in advance and fully releasable to the Company upon receipt. The Customer agrees to pay a late fee of an extra 1 [one] day rental 
per each day later than the "Pickup” or “Customer Return" date specified on the Contract. If additional or unplanned labour or services are required, charges will apply at the discretion of 
the Company.  
 

DAMAGE PROTECTION INSURANCE 
An 8% [eight percent]  Damage Protection Insurance (hereinafter referred to as “DPI”) charge will be added per Contract to all rental items. DPI will cover a minimum of $100 [one-hundred 
dollars] of broken/damaged equipment, plus 50% [fifty percent] of additional damage or breakage fees incurred. The remaining 50% [fifty percent] will be the Customer’s responsibility.  DPI 
does not cover the cost of lost or missing equipment. If DPI is declined by the Customer, the Company must be informed in writing prior to the “Delivery Date” or “Customer Pickup” date 
and requires a completed waiver, indicating the Customer declines DPI and releases the Company of any liability under any circumstances. 
 

CONDITIONS OF HIRING, INSPECTION PRIVILEGE & WAIVER OF DEFECTS  
The Customer accepts when hiring the equipment, it is on an “as is” basis. The Customer acknowledges receipt of all of the equipment in good working condition and repair, and declares that 
the Customer fully understands the equipment’s proper operation and use. The Customer’s sole remedy for any failure or defect in the equipment shall be provided if the failure or defect  is 
made known to the Company before the start of the event;  by any communication means available, including but not limited to the Company’s emergency phone number.  If equipment is 

returned to the Company with defect or damage, without notification prior to the event, the customer is responsible for all repair and/or replacement charges, shipping fees, and lost 
revenue.  In the case of a Customer Pickup/Customer Return the Customer is responsible for loading the hired equipment, including any apparatus that is required/suggested to move 
equipment. If the Company’s employees assist in loading or unloading the goods, the Customer agrees to assume the risk of, and hold the Company harmless for any property damage or 
personal injuries, including damage or injuries attributable to the negligence of the Company employees. The Customer or any person(s) acting on behalf of the Customer will provide legal 
identification upon pickup of equipment.   
 

DISCLAIMER OF WARRANTIES/TROUBLESHOOTING 
This Contract constitutes the entire agreement between the Customer and the Company pertaining to the subject matter hereof. This Contract supersedes all prior agreements and both 
the Customer and the Company acknowledge there are no warranties or collateral agreements, expressed or implied. The Customer will immediately discontinue use of the hired equipment 
should at any time, following the execution of this agreement or any subsequent agreement, become unsafe or in a state of disrepair. In the case of special-order purchases by the Company 
for a specific rental contract, no refund will apply should the Client wish to reduce quantities or cancel.  The Company cannot guarantee shipping or condition of special-order products. The 
Client understands that equipment owned by the Company may be hired by other parties prior to the Clients event, which may result in  damage or loss affecting the Clients’ product. In 
these rare circumstances the Company will do everything possible to find a replacement or suitable alternative, but cannot be held responsible for changes resulting from previous rental 
contracts. 
 

LIABILITY 
The Customer shall not abuse, harm or misuse the equipment. The Customer shall not permit any repairs to be made or lien to be placed upon the equipment. The Customer agrees to 
provide a full written report on any incident or accident in truth, including the names and addresses of witnesses. Mountain Event Rentals, its employees, officers, directors and others for 
whom it is responsible will not be held liable or responsible for losses, damages, costs or expenses arising out of the injury, accident, death, damage, delay or inconvenience of the Customer 
or any other individual;  whether any such claim or cause of action may arise in contract or in tort and whether any of the above will be caused or arise from any willful act, default, 
commission or omission of the Company. In addition, the Company will not be responsible for factors over which the Company has no control, including but not limited to inclement weather, 
delays due to the Customer and/or attendees, traffic delays, alcohol or other inebriating substances consumed by the Customer and/or attendees, restrictions placed by the venue or 
government authorities. The Customer hereby jointly and severally indemnifies and holds harmless Mountain Event Rentals, its employees, officers, directors and others for whom it is 
responsible against any and all damages, expenses, costs, claims or causes of action arising out of or in connection with the Rental Contract. The Customer further agrees to pay all legal costs 
incurred by the Company in defending any such action, claim, suit or demand. 
 

FORCE MAJEURE 
Notwithstanding anything to the contrary herein, neither party will be liable in damages for any delay or default in performing any term of this Contract (except for any obligations of the 
Customer to make payments to the Company on the schedule as set out herein), if delay or default is caused by conditions beyond its reasonable control.  This includes but is not limited to 
the following force majeure events: acts of God; natural disaster (fires, explosions, earthquakes, hurricanes, flooding, storms, explosions, infestations), epidemic or pandemic; war, invasion, 
hostilities, terrorist threats or acts, riots or other civil unrest; government order or law (including, but not limited to stay-at-home orders, restricted size or nature of gatherings, and orders 
to close businesses); actions, embargoes or blockades in effect on or after the date of this Contract; action by any governmental authority; national or regional emergency; strikes, labour 
stoppages or other industrial disturbances; and shortage of adequate power or transportation facilities. Breakdown of marital plans and/or personal relationships of the Customer will not 
be considered or construed as a force majeure event. Neither party will be liable for any failure or delay in performance under this Contract (other than for delay in the payment of money 
due and payable hereunder) to the extent said failures or delays are proximately caused by causes beyond that party’s reasonable control and occurring without its fault or negligence, 
including, without limitation to, failure of suppliers, subcontractors and carriers, to substantially meet its performance obligations under this Contract, provided that, as a condition to the 
claim of non-liability, the party experiencing the difficulty will give the other prompt written notice, with full details following the occurrence of the cause relied upon.  The Customer agrees 
that all terms and conditions herein will be performed with no exceptions under any circumstances, including in the event of a Force Majeure, this includes but is not limited to, complying 
with any notice obligations and taking steps to mitigate the foreseeable or actual impacts of the force majeure. 

 

HEADINGS 
The headings of the sections of this Contract are inserted for convenience of reference only and will not affect or limit the construction or interpretation of this Contract. 
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